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Fact Sheet 5 Integrated Humanitarian Settlement Strategy

The Integrated Humanitarian Settlement Strategy (IHSS) provides intensive
settlement support to newly-arrived humanitarian entrants. IHSS aims to help
humanitarian entrants achieve self sufficiency as soon as possible by providing them
with specialised services on a needs basis. Through a case management approach,
the needs of humanitarian entrants are identified and addressed by providing them
with settlement services that meet their particular circumstances.

IHSS focuses on equipping entrants to gain access to mainstream services. IHSS
services are generally provided for around six months, but may be extended for
particularly vulnerable clients.

Services provided under the IHSS are:

« Case Coordination, Information and Referrals, which includes a case
coordination plan based on an initial needs assessment, information about
and referral to other service providers and mainstream agencies and help for
proposers to fulfil their role of assisting SHP entrants

« On Arrival Reception and Assistance, which includes meeting eligible
entrants on arrival, taking them to suitable accommodation, providing initial
orientation and meeting any emergency needs for medical attention or
clothing and footwear

« Accommodation Services, which helps entrants to find appropriate and
affordable accommodation and provides them with basic household goods to
start establishing their own household in Australia

« Short Term Torture and Trauma Counselling Services, which provides an
assessment of needs, a case plan, referral for torture and trauma counselling
and raises awareness among other health care providers of health issues
arising from torture and trauma experiences.

IHSS services are delivered by service providers contracted to the department.
Volunteer groups also work with service providers to support entrants and assist
them to settle into the local community.

When humanitarian entrants exit the IHSS, they can be referred to general
settlement services provided through Migrant Resource Centres, Migrant Service
Agencies and organisations funded under the Settlement Grants Programme, which
is another DIAC funded programme.

Other services linked to IHSS and that provide assistance to newly arrived
humanitarian entrants include:

« FASSTT website
Migrant health

Centrecare
Communicare

- Medicare « Edmund Rice Centre
« Centrelink - CASE

- OMI - CARAD

+ NGOs
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Eligibility to IHSS Services

The IHSS provides intensive settlement support to Refugees and Special
Humanitarian Programme entrants. The IHSS also provides access to Short Term
Torture and Trauma Counseling for holders of Permanent Protection Visas (PPVs),
Temporary Protection Visas (TPVs), Temporary Humanitarian Visas (THVs), Return
Pending Visas (RPVs) and Removal Pending Bridging Visas (RPBVS) when they
access the services on entering the community.

Humanitarian entrants are eligible for IHSS services on a needs basis and as shown
in the table below.

IHSS Services Refugee SHP PPV TPVITHV
Entrants Holders Holders

Case Coordination, Information y y n n
and Referrals
On Arrival Reception and y y n n
Assistance
Accommodation Services y y n n
Short Term Torture and Trauma y y y* y*
Counselling

* PPV and TPV/THV holders are eligible for Short term Torture and Trauma
Counselling when they access the service upon first entering the community.

Further information is available on the Immigration department's web site.
www.immi.gov.au. IHSS service provision varies between states and service
providers. States may vary regarding services offered, for information in your locality
contact:

IHSS Service Providers 2005 — 2010

Public Contact Details

State . . . . .
S Region Service Providers Contact Details
Territory

. — ! ’ 02 0749 3338
Morthern Metropalitan (inclodes Blackiown, Parramatta, | The Avstralian Centre for Languages
Aubum and suburkes up o and inchading Mewcastle) Pry Lid (ACL) IHES Consortivm thasenguingE el edua
i \u:-uThnrn..‘lln'rljc-p-:-lltan -jlnn:,ll:lde-s Lwe_rp.ml._ The Avstralian Centre for Languages W2 0740 3338
NEW Campbselliran, Fairfield and down o and inchuding Prv Ltd (ALY THSS Consortinm
) Shoalhaven) ’ ! } ihss enquirgEmcl.edu.au
02 0RO BITR
Bural MSW (centred on Coffs Harbour and covers rural Anglicars Svdney
areas ot managad from either ACT or S&) g S ihssnuralenglisans org.au
Eastern Metropolitan (inchudes Greater Dandencng, Adult Multicultural Education 3 558 8570
Casey and Whitehorse) Services (AMES) THSS Corsortium satiismant@aman.nat.au
VIC Western Metropolitan (inchides Maribymong, Hume, Adtult Multiculhural Education O3 B3O8 4700
Brimbank and Mocnes Valley) Services (AMES) THSS Corsortium sstilsmeniiSamas.natay
o ,_. L Addult Multicultoral Education 13 0926 4744
Rural Victoria {includes Greater Geelong). " .
Services (AMES) ITHES Cormortium estilsmaniSames.nstau
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State /

Territory Region Service Providers Contact Details
erritory
Morthern Metrapelitan and Rural Nerth (WA north of Metropolitan Migrant Resourcs B 9345 5755
the Swan River; includes Stirling, Wanneroo and Swan) Centre . i
admingromrces org.au
Wa

Southern Metropolitan and Rural Soath (W& south of
the Swan River; includes Belmont, Vic Park and Mealville)

Morthern Tasmania (includes Launceston, Devonport,
and Morth Wt Coast)

W8 0321 1727

Cenfrecare Migrant Services

e prliordE T s o i cars . com. au

MRC Marthem Tazmania

03 633221211

ihss.nothias@imekn.org.ou

Surrounds

TAS
Southern Tasmania (inchides Hobart, Clatence, Brighton . _ 03 62178 1660
- . Certacare Tasmania
and Glenorchyy - i
ACT (includes Goulburn, Yass, Cusanbeyan and South | Centacare Archdiocese of Canberra & 61626113
ACT and Ciast) Goulburn Consortiam eternaechamiicentacarecanbamra.a

Riverina {includes Wagga Wagga, Albury-Wodonga and
Criffith)

SVDP Carsortium

o2 6971 7175

wendy. codsy

winnies.org.au

Melaleuca Pefiiges Centre, Torture

8 B85 3311

NT Northern Territory and Trauma Survivars Service of the
HTInc admin@melaleum.om.au
State . ) ) , .
Terri ; Region Service Providers Contact Details
erritory
BT 3137 = i
Metropolitan Brisbane (inchades Ipswich and up to and Bdulticu laral Dreveloprment 07 3337 5400
including the Sunshine Coast) Agsociation {MDA) Corsortium T
07 4639 3082
Toeswoamba Spiritus
carganils pinius. org.au
I i —— ; @7 3808 9299
. i Aagisting Collaborative Community
QLD Legan/Cold Coast Employment Services Inc. (ACCES) L
mxgamn@cmsmmcennc.ﬂgau
: ; 07 4041 Te09
Cairns, Innisfail and surrounds M Igm.‘:": SE‘U:|EITIE'I1I:.SN'|'IC-£'S
Centacare Caimes I
T— i " @7 4775 1588
Townsville and surroands Torwravi "ir:::'lt:::] naral Support
g imzaifibey ond. net au
Marthern Metropolitan and Rural {inchides Salisbury, S%;I:;h“:;fg:: L?ﬁ.g!:rﬂlﬁu;;t 08 BILT 8500
Enfield and Port sdelaide’ ) . - .
Clonsortiom adminifimrces.com.ay
54
Western and Ssuthern Metropolitan (includes Charles SE:;::ﬂi;‘?;:':;ﬁ:gfﬁ::%asll 08 8117 9500
Shart, West Tormens and Marion) Consortiom B e —_—
10 @ -

Sourced from DIAC website, list of current IHSS Service Providers 2007:
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-

help/ihss/current ihss service providers.pdf
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