
Fact Sheet 5  Integrated Humanitarian Settlement Strategy

The  Integrated  Humanitarian  Settlement  Strategy  (IHSS)  provides  intensive 
settlement  support  to  newly-arrived  humanitarian  entrants.  IHSS  aims  to  help 
humanitarian entrants achieve self sufficiency as soon as possible by providing them 
with specialised services on a needs basis. Through a case management approach, 
the needs of humanitarian entrants are identified and addressed by providing them 
with settlement services that meet their particular circumstances.

IHSS focuses on equipping entrants to gain access to mainstream services. IHSS 
services are generally  provided for  around six  months,  but  may be extended  for 
particularly vulnerable clients.

Services provided under the IHSS are:
• Case  Coordination,  Information  and  Referrals,  which  includes  a  case 

coordination plan based on an initial  needs assessment,  information about 
and referral to other service providers and mainstream agencies and help for 
proposers to fulfil their role of assisting SHP entrants 

• On  Arrival  Reception  and  Assistance,  which  includes  meeting  eligible 
entrants on arrival, taking them to suitable accommodation, providing initial 
orientation  and  meeting  any  emergency  needs  for  medical  attention  or 
clothing and footwear 

• Accommodation  Services,  which  helps  entrants  to  find  appropriate  and 
affordable accommodation and provides them with basic household goods to 
start establishing their own household in Australia 

• Short Term Torture and Trauma Counselling Services, which provides an 
assessment of needs, a case plan, referral for torture and trauma counselling 
and raises awareness among other health care providers of  health issues 
arising from torture and trauma experiences. 

IHSS  services  are  delivered  by  service  providers  contracted  to  the  department. 
Volunteer  groups also work  with  service providers to support  entrants and assist 
them to settle into the local community.

When  humanitarian  entrants  exit  the  IHSS,  they  can  be  referred  to  general 
settlement  services  provided  through  Migrant  Resource  Centres,  Migrant  Service 
Agencies and organisations funded under the Settlement Grants Programme, which 
is another DIAC funded programme. 

Other  services  linked  to  IHSS  and  that  provide  assistance  to  newly  arrived 
humanitarian entrants include:

• FASSTT website
• Migrant health
• Medicare
• Centrelink
• OMI
• NGOs

• Centrecare
• Communicare
• Edmund Rice Centre
• CASE
• CARAD
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Eligibility to IHSS Services
The  IHSS  provides  intensive  settlement  support  to  Refugees  and  Special 
Humanitarian Programme entrants. The IHSS also provides access to Short Term 
Torture and Trauma Counseling for holders of Permanent Protection Visas (PPVs), 
Temporary Protection Visas (TPVs), Temporary Humanitarian Visas (THVs), Return 
Pending Visas (RPVs) and Removal  Pending Bridging Visas (RPBVs)  when they 
access the services on entering the community.

Humanitarian entrants are eligible for IHSS services on a needs basis and as shown 
in the table below.

IHSS Services Refugee SHP 
Entrants

PPV 
Holders

TPV/THV 
Holders

Case Coordination, Information 
and Referrals

y y n n

On Arrival Reception and 
Assistance

y y n n

Accommodation Services y y n n
Short Term Torture and Trauma 
Counselling

y y y* y*

* PPV and TPV/THV holders are eligible for Short term Torture and Trauma 
Counselling when they access the service upon first entering the community.
 

Further information is available on the Immigration department's web site. 
www.immi.gov.au. IHSS service provision varies between states and service 
providers. States may vary regarding services offered, for information in your locality 
contact:
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http://www.immi.gov.au/


Sourced from DIAC website, list of current IHSS Service Providers 2007:
http://www.immi.gov.au/living-in-australia/settle-in-australia/find-
help/ihss/current_ihss_service_providers.pdf
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